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Reimbursement to welfare agencies 


Mee Aion for provincial and territorial welfare agencies 


Welfare agencies are potentially entitled to reimbursement for temporary assistance they provide to claimants waiting for 
their UI benefits to start. 


Under the Assignment of Benefit Program, a claimant signs a written authorization form allowing the welfare agency to 
reclaim its payment directly from the claimant’s weekly UI benefit. This minimizes the possibility of dual UI/welfare 
payments being made to claimants during the same period. 


Amount of money paid back 


The amount of money that is to be paid back to the agency is the amount considered paid/payable to the claimant by UI 
and welfare agencies for the same period. This calculation can be made based only on the claimant’s UI report cards while 
receiving UI benefits. The agency controls the rate of recovery of this money from the claimant’s subsequent UI benefits 
through use of the Minimum Living Allowance (MLA) and the Minimum Living Allowance Effective Week. If these are 
not used then UI benefits will be issued only when the net amount of UI benefit exceeds any outstanding dual amount. 


Example: 


A claimant receives $150 in social assistance. Later, for the same weekly period, he or she is entitled to receive $150 | 
in UI benefits. UI will withhold the entire $150 from the claimant’s UI cheque to repay the social services agency. | 


The entire amount of the dual UI/welfare payment may be recovered at once (as above, since no MLA/MLA Effective Week 
was set up) or gradually over a period of up to 52 weeks when using the MLA/MLA Effective Week. 


Responsibilities of welfare agencies 
It is up to the agency to: 


* ensure that the UI claimant requesting an advance signs the Assignment of Benefit form before the welfare payment is 
made. These forms are available from provincial or territorial social affairs distribution centres; 


¢ explain to the claimant that the advanced money issued by the welfare agency for UI payable periods will be recovered 
from subsequent UI entitlements; 


* send the completed and signed form to the Regional Computer Centre (RCC) within eight weeks from the first week 
for which the welfare payment was made. The request will otherwise be rejected, 


¢ tell claimants to continue sending in their UI claimant reports after receiving their social assistance payments; and 
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